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June 'n, 200u

H¢PQ~hl4> Willillm E. Kennard. Chairman
Federal Communications Commission
445 TwelfthS~ S.w.
WaIM~Lvu.. Dr. '20554

lll!: CCD/CPD No. W 1

Dear Chairman Kennard,

As ~llersofthe FaiIview Be&dl Grocery, we serve a large number of senior citizens thai have a
need for public p.ty phones. We recentiy had our pay phone removed because ''it didn't generate
enough revenue and wu tOO costly to keep".

We are concemed that more &. more telephone companies are removing public pay phones
because they are DOt profitable, but more importantly due to the cost ofop~onofthe phone. I
IlSMne B large part afthe cost incurred by the pay phone providers is the cost of the telephone
line.

I understand there is a proceeding (CCB/CPD Nc. 00·1) before the FCC to make sure pay phone
line rates are reasonably priced 50 more pay phones will be aVBilable to the public. It is my desire
that this initiative be passed so tha.t the citizens we Sef\"e wilt have a pay phone when they need
one.

Chatrma.a Kennard, please take wbat~a.ction is DCCessal)' to make sure pay phones are
available for everyone.

Sincerely,

Art & Vrrginia Pierce
Owners

c: Senator Charles S. Robb
Senator John W. Warner
Supervi50c rim Howard
America.n Public Communications Council
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November 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B201
Washirtgton, DC 20554

Re: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chainnan Kennard:

As the ElCecuti'le Director of Child Guidance Center, we serve a large number of citizens that have a need
for public payphones. When a member of our community is in trouble and reaches out for help, there
must be an avenue by which to reach those in the community that can help. Those seekins assistance
may only try once. They must be able to contact that lffeline. If there is no phone in the home, or no
comfort level for ca11i.ng from horne, payphones may be their only means of communication.

I have concerns that more and more telephone companies are removing public payphones. I have been
advised that these payphones are not profitable due to a dwindling number of local calls and the cost of
operating the payphones. It is my understandill$ that the largest component of the cost incurred by the
payphone providers is the cost of the telephone line.

1 understand there are three proceedings before the FCC to make sure payphones line rates are
reasonably priced so more payphones will be available to the public. It is my desire that those initiatives
be passed so that the citizens we serve wx11 have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure payphones are available for
everyone. With over 9096 of our clients at the poverty level, pay phones are essentiaL 'Thank you for
your consideration.

Respectfully,

---tL ) ,Il.
Lft'~{,v ...~

Veronica W. Valentine, Ed.D.
Executive Director

/kdi
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Child Abuse PreventiQn Coalition
Of MODtgomery CouatylRadford

(CAPCo)
12§ Arrowhead Trail, Christiansburg, VIt. 24073

RboDe~ 540;381.1310 ra~i 5iO-381:1313
T7tr Chl/d~b"st Prrv,",lolI CtX1li,iOIlI, /1 P/1,,"," .A~lIcy ofUllittd WI:I)'

September 14, 2000

Honorable William E. KeMard, Chairman
Federal Communications Commission
445 Twelfth Street, SW Suite 8·8201
Wa3hington, DC 20554

RE: CCB/CPD No. 00-1. CCB/CPD No. 99·27, CC8/CPD No. 99-35

Dear Chainnan Kennard:

As Director of the Child Abuse Prevention Coalition ofMontgomery County & Radford
we serve a large number of citizens that have a need for public payphones. Many low
income people do not have a phone in their homes and must rely on payphones, People,
whether adults or children, who must leave their homes under emergency circumstances,
such as threat of bodily hann, must have acees,! to phones to summon help. Public pay
phones have always been conveniently accessible in emergency situations.

I have a concern that more and more telephone c:ompanies are removing public
payphones because they are not profitable due to a dwindling number of local calls and
the cost of operatin& the pay phone, Please remember that not everyone has a cell phone,
or even a home phone.

I understand that there are three proceedings before the FCC to make sure payphone line
rates are reasonable priced so more payphones will be available to the public. It is my
desire that these initiatives be passed 10 that aU citizens will have a payphone when they
need one.

Chairman Kennard, please take whatever action is necessary to keep payphones available
to everyone,

Cc: Congressman Rich Boucher, 91t1 District, Senator John Warner, Senator Charles
Robb, American Public Communications council, Inc.lfax: 202-659-8287 attn: Tara West

202 659 8287 98% P.11
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AGAINST ABUSE, INC.
P.O. Box 10733

CMa GrlInde, ArIZona 85230-0733
(520) 836-1239

Fax (520) 836-7757

November 9,2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B20 I
Washington, DC 20554

RE: eCB/CPD No. 06-1, CC~/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kennard:· ,~
:.:.f. ~

AJj Director ofAg~initAbuse; Inc., we serve a large number ofcitizens that ba~eA.need for public
paypoones. Whe~a member of~~c;ommunity is in trouble and r~hes out for~! there must be
an avenue by wlich to reach~~ in the community that CAN helP,Jb~se seeking.sistance may
only try once -'~y must be ~~~,~ contact that lifeline. If there is ~:Phone in !he~. or no
comfort level lOt calling frp~~.payphoncslll4)' be their Pn1>' .~',"~" co~uni.n.

,/0' ::>:": .' ..;, .' t.\~.t,~.':" , ~;~

rhave a con~ that ~rc ariI\~te teIepho~ oQmpeoies are ," :~ ~, ' . payphp~. I have
been advised.,Jhat these payp~~J~.. not profita~1e due 19 a . ,." , . onoc.~l ~Us and
the cost ofoperating the pa~.It is my undebtanding that tlJl' G!" component o[the cost
incurred by Qie payphone pro\.1dm is the cost of the telephone 1#., ;, ' ~:~

i - ".... •..

I understand~ are three pr9c~s before t!Ie FCC to rnak~ pc.I~8yPhoIlQ linC rates are
reasonably priced so more P')'phonet Will be ava11able to the pub~. It ~ my desire tha4 these
initiatives be pabed so that the citize"ns we serve will have a payphone when they n. one.

Chairman Kennard, please take whatever action is necessary to xnake sure payphones are available
for everyone. ' , ,

"Sincerely,

~~~
Pat Griffen
Executive Director

cc: Senator Jon Kyl
Senator John McCain
Representative J. D. Hayworth
American Public Conununications Council. Inc. fax (703) 385·5301

Administration La Casa de paz Big Brothers Big Sisters
Outpatient Counseling La Casita de Paz - Casa Grande Teen Pregnancy Prevention Program

La Casita de Paz - Apache Junction Tobacco Cessation Program

NOU-09-200e 17:24 520 836 7757 94% P.02



RURAL HOUSING, INC.

June 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street S.W.
Washington, D. C. 20554

Dear Mr. Kennard:

It has been brought to my attention that many of the public pay phones are
being removed. We are a small non-profit agency that assists low-income
families in the rural areas (cities under the population of 10,000) in
Wisconsin.

Many of our clients are unable to afford phones and rely on use of public
phones to make all their calls (be it an emergency, business, or pleasure).
Some of these families must walk to mak.e their phone calls. This could be c:l

problem for the elderly and handicapped persons in rural areas and in larger
communities.

I feel that there is a real need for payphones and would be a real burden to
everyone, anywhere, if they are removed or made less accessible to the
public.

Jerard Mageland
Housing Specialist
Rural Housing, Inc

cc: Wisconsin Pay Telephone Association
CC: Terry M. Musser, State Representative, 92nd Assembly DisT.

4506 Regent Street Madison, WI 53705 (608) 238-3448
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Dramatic Decline in "0+" Calling From Payphones
(Calls Per Payphone Per Month)
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Composition of Independent Payphone Traffic
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EXCERPTS FROM CONGRESSIONAL LETTERS REQUESTING
ACTION IN PAYPHONE DOCKETS

For millions of Americans, public payphones are the on~y access to the
telecom network.

Senator Conrad Burns,
Chairman of the Senate Communication
Subcommittee

... [Pjay telephones are essential for many Americans. They are a great
convenience when we are traveling, when we are away from the office,
and in many cases, when we have an emergency.

u.S. Representative James Barcia

The implementation of Section 276 is of interest to me as it is critical
that all citizens, especial~y low-income citizens who predominantly utilize
public payphones, continue to have access to basic telephone services.

u.S. Representative Richard Burr

It clearly is in the public interest to retain adequate availability and
access to pay phones both for safety and socioeconomic fairness reasons.

Senator Carl Levin

Congress recognized the reality that payphones are an essential lifeline
service for many low-income people, particularly those who are transient
or have been disconnected from the local telephone networks. Assuring the
payment of dial-around compensation and implementing the payphone
line rate requirements as prescribed by Section 276 are critical to
ensuring the continued availability of this lifeline service to the residents
ofCal~fornia.

Senator Dianne Feinstein

1230507 v1: QDGR01IDOC



In enacting Section 276, Congress recognized that payphones are an
essential lifeline service for many low-income people, particularly those
who are transient or have been disconnected from the local telephone
network. Implementing the payphone line rate requirements as specified
in Section 276 is critical to insuring the continued availability of this
lifeline service.

Senator Mitch McConnell,
Senator Jim Bunning,
Congressman Ron Lewis,
Congressman Ed Whitfield, and
Congressman Ken Lucas

2
1230507 v1: QDGR01' DOC
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1a:aary29, 1999

Lf:ayStzicl1ing
adtf; Cammon Cmic:Bureau.
PedeaI QmnnUDicmom Commim.on
19~M~NW

Vlsshin&tnn. D.c. iOSS4

Dea:rMr.~g:

I ZIIn writing' to~ the omm,ou CaaittBumm. Fcdtr.tl C't.n:I:mnnicafiODs CommissiOn .
(FCC) to issaeU1 as timely IInmnuc I1S possiblo am. ardc:trcqairlng1h.e fOurWgat laeal
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parties involved. • .
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U1e~n~jn Public S<:n1-cc Q1..f'!tm1~ (PSC) 'Vi'i11 not be~my~action autliis
mattQ:. Prommydkcll!:QOl1' with.myCQ~~ SIOJIle who ZJ.'e manbeL"& oftbG Wisconsin1'ay
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offiebl&1wicc in W"biJl&tott.~made mtmcrous tele£hono calk1M lent~ondau:e
~ {he FCC to l.Ct comirlcntwithbothS~Z76~ the FCC's ownt~oty
RIqt1heta~ in it!: Pa,phODC Rcclll$si6~onPl'Dceeding ...
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The Honorable William E. Kennard
Chairman
Federal Communications Commission
445 12111 Slreet. S.W.
W3~hington. D.C. 20004

Dear Chainnan Kennard:

I am writing to inquire about the Commission's progre~s in implementing Section 276 of the
Communications Act.

Section 276 of the Communications Act was added by Congress in the Tc:lecommWlications Act of 1996
to prumote competition among payphone service providers and to promote the deployment of payphon~
liervices for the benefit of the general public. It is my understanding thilt the Commission. consistent with
Section 276, has required aU incumbenllocilJ exchange companies to file payphoDe acceS~ tariffs at the
state level and that the~e tariffs. among other things. must be cost-based and non-discriminatory.

It has come to my anention that several $tates may have applied the requirements of Section 276
incon!>istently. and that those issues are now pending before the Commission.

1would appreciate it if you would advise me at your earliest convenience of the status of the
Commission'" efforts to implement the requirements of Section 276 and when final action hy the
Corrunission on the pending proceedings may reasonably be expected. The importance of a timely
re301ution of this ls:-ue is self-evident.

I appreciate your attention to this important i$:-uc. If any qucstion~ :;hould arise in connection with this
request. please do not he:-itate ro contact Peter Han:; of my ~taIf. Thank YOIl.

cc: The Honorable Susan Ness
The Honorable Harold Furchgolt.Roth
The Honorable Gloria Tristani
The Honorable Michael Powell
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FAX: 14141548-4123

The Honorable William Kennard
Chairman
Federal Communications Commission
1919MStNW
Washington, D.C. 20036-3521

Dear Chainnan Kennard:

I am writing to follow up onrny letter to the Chief of the Federal Communications
Commission (FCC) Common Carrier Bureau dated JaIlUary 29, 1999, regardmg your pending
order to require the four largest local exchange carriers in Wisconsin to file their pay phone
services, tariffs, and cost support data with the FCC.

As you know, in November 1997, the Wisconsin Public Service Commission (PSC)
found that it lacked jurisdiction under state law to ensure that the rates applicable to payphone
lines comply with the requirements of the Telecommunications Act of 1996 and the
Commission's implementing rules. On October 28, 1998, the Common Carrier Bureau, acting
on a request by the Wisconsin Pay Telephone Association, advised the Wisconsin PSC that the
Bureau intended to order the four largest local exchange carrier's in Wisconsin to file with the
Commission tariffs for payphone services with the required supporting cost data.

In response to my January 1999 letter, I was advised that ''the Bureau is proceeding on the
matter." Another 5 months have passed and the Bureau has still not issued what appears to be a
simple procedural order.

Again, I urge the Commission to act expeditiously on this matter and request a date by
which you expect the Common Carrier Bureau to issue an order. Thank you for your immediate
attention to my request.

GDKljwm



~ngr~ of tfJt .nfttb i>tatei
_.ialton.~ 20515

October 15. 1999

'1filliam E. Kennard
l;.bainnan
:?ederal Communications Commission
·['he Portals
·~5 12th Street, SW
· Nasbington, DC 20554

:)ear ChaitmanKemurd:

We are writing to urge the Federal Communica.ti.ontl Commission (''FCC') to take long overdue action
· )(l payphone issues that affect our constituents inWisconsin. Prompt resolution ofthis matter may mean the
:unout ofmore pay telephones by competing payphone companies.

In November 1997. the Wisconsin Public Service Commission (UpSC") found that it lacked jurisdiction
·meier state law to ensure that the rates applicable to payphone lines comply with the requirements of the
·feIecommumcations Act of 1996 C'Tel.ecom Act") and the FCC's implanenting rules. The WlSconsm Pay
felephone Association promptly requested that the FCC review the matter. Several months later, by letter dated
)ctober 28, 1998, the FCC's then Chiefofthe Common Carrier Bureau advised the WISconsin PSC that the
3ureau intended to order the four largest local exchange carriers ('LEC's") in Wisconsin to file with the FCC
:ar.iffs for payphone services with the required supporting cost data. The Wisconsin PSC has not objected to
:his procedure.

In January 1999, Congressman Kleczka wrote Lawrence Strickling, Chiefofthe Common Carrier
3ureau., complaining of the Bureau's delay in issuing the promised order. A copy of Congressman's Kleczka's
.ettcr is c:nclooed

7
liS ~Mr. Striclding's Maroh 31, 1999 response indicating tluit ''the BurelW U proceeding on

:he matter."

Another four months have passed since Mr. SUiciding's letter - in total more than 18 months have
:lapsed since the Comm.ission was asked to take action - and yet the Bureau still has not issued what appears to
>e a simple procedural order. This is so despite repeated urgings to Commission staffby representatives ofthe
Wisconsin Pay Telephone .Association. members of the WISconsin delegation, and others.

For these reasons, we ask that you intervene in this matter and direct Commission staff to take prompt
lchon to (1) issue an order clirectin8 the four largetit LEes in WISCOnsin to file tho requisite tariffs and cost
IUppOrt. and (2) conclu.de expeditioU£ly any ensuing proceedings regarding the lawfulness ofthe rates filed by
the LECa.



As you know. the SeDate Judiciary ~m.mittee ,manimously passed legislation that would establish time
Imits with regards to when the Conunission reviews license traDBfers., and similar legislation has been
introduced in the House. We hope that the Commission will make a ruling promptly. so that the businesses and
(.onsumc:r5 will be able to move fotward, wbatcvc:r your decision.

Thank you for your immediate attention to this matter.

. .S. CoogrCS&ImlIl, 6th Distric.t

ensenbrenner, U. S. Congressman, 9th District

VCrj respectfuU.y yours.

essman,lstDistrict

.ton Kind, U.S. Congressman, 3rd District

:)au1 Ryan, U.S.

]ierb Kohl, United States Senator

G?L

l~ ""
fom Barrett, U.S. Congressman, 5th DIStnct

;c. Commissioner SusanNess
Coomrissioner Harold W. Furchtgott-Roth
Commissioner Michael K. Powell
Commissioner Gloria Tristani



KAAEN L Tt-lURMAN
5nl D11ltC'f. FulOlOA

WASHINGTON OffiCE
•co e-c..I\lIUlN:;

WASJ4IM9TO'<. DC' 20515
=S-1001

May 19, 2000
C!Congres~of tbe ilntteb ~tat~

l}ouse of !\epresentatibts
~MfJingt.on, iaQt 205\5

COMMrrTu ON WAYS ANtJ MEANS
S~[ON~"L~

Mr. William Kennard
Commissioner
FP-rlernl Communications Commi£sion

445 12th St. SW
Washington, D.C. 20544

Re: In the Matter of Implementation of the Pay Telephone Reclassification ~d Compensation
Ptoilisions ofthe Te1ecommUIlications Act of 1996.

Dear Mr. Kennard:

I write to urge the Federal Communications Commission (FCC) to initiate a rulemaking
to clarify the carrier responsible for payment of dial around compensation when more than one
such carrier is involved in handling a call. The RBOC/GTE/SNET Payphone Coalition originally

requested that the FCC clarify the per-call compensation requirement for dial around calls in
1998. At this time, no clarification has been made by the FCC.

Section 276(b)(l) of the Telecommunications Act, as amended, provides that "payphone
service providers [be] fairly compensated for each and every..•call..:' Payphonc providers have
experienced difficulties and long delays in trying to collect the compensation despite this
provision. Independent payphone providers bill over 1,100 different companies to collect the
dial around compensation. Despite such efforts, independent paypbone providers in Florida and
across the COUIltry do not receive thirty to forty pm'Cent ofthe compensation due to them.

Congress' goals in Section 276 were to <'promote competition among service providers"
and "the widespread deployment" ofpayphone services. However, due to problems with
identifying the appropriate long-distance carrier to bill and the associated problems with
collecting dial around compensation, mlUlY independent payPhone operators are under serious
economic duress. In Florida, approximately 200 independent payphone operators were forced
out ofbusiness and 7000 payphones were pulled within the last year. F10rida tourists and
residents, who a.re less likely to have telephone service in their homes, are deprived ofa ttluch
needed service. This is squarely in conflict with the stated Congressiobal goals of Section 276.
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Page Two

The FCC has not indicated when this proceeding will commence. I am not asking the
FCC to adopt any particular position at this time, but rather to simply begin a n1J.emaking to
determine who is required to pay the dial around compensation when more than one carrier is
involved.

Thank you again for considering my request. Ifyou have any questions or require
additional infOIlIJution, plcfUsc contact Amanda Newman ofmy staff at (202) 225-1002.

Sincerely,

~~
Karen L. Thurman
M ember ofCongress

KLT\an

cc: Sheryl Wilkerson, Director of Legislative and Intergovernmental Affairs, FCC



CHA~LES T. CANADY
1~.. OdITl1I<!T.~

COMMITTEE ON THE JUDIC1AAY
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The Hono~able William Kennard
Chairman
Federal Communications commission
19.1.9 M st NW
washington, DC 20554

near Chairman Kennard:

I am writing to urge the Federal Communications Commission
to clarify ~hich carri~ is responsible fo~ payment of dial
aroQnd compensation to pay telephone owners when more than one
such carrier is involved with handling a call. It is'~Y

understanding that the RBOC/GTE!SNET Payphone Coalition
originally requested that the FCC clarify the per-call
compensation requirement for dial-around calls in 1998.

I have Spoken with several payphone providers in my
district, and all have experienced problems with identifying the
appropriate long-distance carrier to bill when collectinq dial
around compensation. In 1999, approximately 200 indepenQent
payphone operators in Florida went out of business, and 7,000
payphones in Florida ~ere ~emoved. In many cases, these phones
and providers would still be in operation if they were able to
collect revenues owed fro~ dial-around calls.

I would like to urge the FCC to consider this matter and
take appropriate action to ensure that payphone oper~tor~ are
properly compensated for calls made on their phones_ Thank you
for yottt' attention to this luatter.

Sincerely yours,

Charles T. Canady
Member of congress

CTC:jp



PLEASE m:SPONO TO:

D W:::~':~~~~~~9111
12021 225-3!Jl
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COMMrrn:ES:

INTERNATlONAl RELATIONS

GOVERNMENT REFORM

CHAIR:
SUBCOMMnTEE ON

INTERNATIONAL ECONOMIC
POLJCV AND TRADE

VIcE CH....R:

SUBCOMMITTEE ON
WESTEIlN HEMISPHERE

QtongreSf) of tbe 'Mntteb ~tate5

;!)OU5t of l\tpresmtatibt5
ILEANA ROS-LEHTINEN

lIITti OISTRICT, RORIO"

June 1,2000

o
DlsmlCT OFFICE;
92\0 SLJNSET DRIVE

Sum: 100
MIoA.Mt. FL 33173
13051275--1000

FAX (3051 27S-1a01

Mr. WiHiam E. Kennard
Chainnan
Pederal Communications Commission
445 12th Street, SW
Wnshington, D.C. 20544

Dear Chainnan Kennard:

I have been contacted by representatives and members of the Florida Public Telecom
Association and the American Public Communications Council regarding the implementation of
the Pay Telephone Reclassification and Compensation Provisions ofthe Telecommunications
Act of 1996. They would like a rulemaking to be initiated to clarify the carrier responsible for
payment ofdial around compensation when more than one such carrier is involved in handling a
call.

Your attention to this matter would be appreciated by independent payphone service
providers, consistent with all applicable rules and regulations.



Please inform us as to the Ccm:a:aission's plans regarding a resolution of this issue
which is of vital interest: to Florida's, as well as otht;1" state's, independent payphon.e service
providenr. Thank you.

~~r2.;,~
BobGr~ ComneMad
United SI.a.les Sew.tor United States Senator
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The Honorable William E. Kennard
Chairman
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Dear Chairman Kennard:

I am writing once again to inquire about the Commission's progress in implementing Section 276
of the Communications Act, as amended by the Telecommunications Act of 1996.

By letter dated September 7, 1999, I inquired as to the status of the Commission's effOlis to
implement the requirements of Section 276. In my letter, I noted that Section 276 of the
Communications Act was added by Congress in the Telecommunications Act of 1996 to promote
competition among payphone service providers and to promote the deployment ofpayphone services
for the benefit of the general public. Specifically, I asked when final action by the Commission on
the pending proceedings might reasonably be expected.

By letter dated September 22, 1999, I received a response from Jane E. Jackson, Chief, Competitive
Pricing Division, Common Canier Bureau. In her response, Ms. Jackson stated that final
dispositions of the pending matters "are at least six months to a year from today."

It has now been approximately nine months from the date of Ms. Jackson's letter. In view of the
time that has passed since my initial inquiry, and the time frame for final disposition ofthe pending
Section 276 issues stated by Ms. Jackson, I would appreciate it if you would once again advise me
at your earliest convenience ofthe status ofthe Commission's efforts to implement the requirements
of Section 276 and when final action by the Commission on the pending proceedings may
reasonably be expected.

In addition, I would like to express my concern regarding the lack of speed \-vith which the
Commission appears to be addressing Section 276 issues. While I do lmderstand the Commission
has issued a procedmal order in the 'Wisconsin proceeding, I also understand that the initial deadlines
established in that proceeding have been delayed on the Bureau's own motion. The implementation
ofSection 276 is of interest to me as it is critical that all citizens, especially low income citizens who
predominantly utilize public payphones, continue to have access to basic telephone services.

P-1I~HO 0'. A~CYCLEOp~?eR



If any questions should arise in connection with this request please do not hesitate to contact Peter
Hans of my staff. Thank you.

Richard Burr
Member of Congress

cc: The Honorable Susan Ness
The Honorable Harold Furchgott-Roth
The Honorable Gloria Tristani
The Honorable Michael Powell



'Bnittd i'tQtt6 ~trnltt
WASHINGTON, DC 20510

June 29,2000

Chs:innaD William Kennard
Federal Communications Commission
445 12~ Street, S.W.
Washington. n.c. 20544

Dear Chairman KeIlS1'd:

We are writing to inquire ~ to the Fedtral Co:mmunications Commission's plans
regardingclarificationofwhic:hcarrierjsrespoDSibletorpaytneutofdialatoundcompensationwhen
mon:: than one such carrier is involved in handling a call- A reque¥llhat the Commission initiate a
rulemaking proceeding was filed by RBOC/GTE/SNET Payphone Coalition in 1998, and that
request is supported by independent payphone service provider& in Florida 8Jld Jla.tiOIlwi<l~.

Section 276(b)(1) of the TelecommunicatioIw AJ:.t, as amended, provides that
"payphonc service providers [be] fairly compensated for caell and every...cal1...:' Payphone
providl!lrs, however, havf; experienced extreme difficulty and long dela.ys trying to collect this
compensation. Independent payphoneproviders inFloridaand acIOSS the countrystill do not receive
approximately thirty to forty percent of the compensation due to them.

Congress' goals in Section 276 were to ')mmlote competition among service
providers'· and '~ewidespread deployment" ofpayphone services. However, ullarge part due to
problems with identifying the appropriate long-dist3nce cmier to bill and the associated problems
with collecting dial around eompensatiol'l., many independent payphone providers arc under serious
economic duress_

The payphone industry is particularly important in Florida. Tourists who visit our
~tate often~ dependent on the availability ofpayphones. Moreover, a disproportionately high
percentage ofFlorida residents do not have 3. phone in. their homes. For these r~ldents,pAyphones
are their lifeline.



(tCongre~~ of tbe 1tntteb ~tate~

~a5bington. 1D( 20515

June 29, 2000

William Kennard
Chairman
Federal Communications Commission
445 12th Street, S.W.
Suite 8-B291
Washington, D.C. 20544

Re: In the Matter o(Implementation ofthe Pay Telephone Reclassification and
Compensation Provisions o(the Telecommunications Act 0(1996

Dear William:

We are writing to respectfully request that the Federal Communications Commission
consider initiation of a rule to clarify carrier responsible for payment of dial around
compensation when more than one such carrier is involved in handling a call. We understand
that a request that the Commission initiate such a proceeding was originally filed by
RBOC/GTE/SNET Payphone Coalition in 1998, and that request is supported by independent
payphone service providers in Florida and nationwide.

Section 276(b) (1) of the Telecommunications Act, as amended, provides that "payphone
service providers [be] fairly compensated for each and every...call..." Despite this provision,
payphone providers have experienced extreme difficulty and long delays trying to collect this
compensation. It is our understanding that independent payphone providers in Florida and across
the country still do not receive approximately thirty to forty percent of the compensation due to
them.

Section 276 expresses the need to "promote competition among service providers" and
"the widespread deployment" of payphone services. However, in large part due to problems with
identifying the appropriate long-distance carrier to bill and the associated problems with
collecting dial around compensation, many independent payphone providers are under serious
economic duress. In 1999, approximately 200 independent payphone providers were forced out
of business and 7,000 payphones were pulled from the market.

We would appreciate your review on this matter and respectfully request that you provide
us with an update on the Commission's plans for adopting a rule to deal with this matter. Thank
you for your consideration. With my regards and best wishes, I remain

JLM:jjg

John L. Mica
Member of Congress

PRINTED O:5NN~~ -



(ongrt99 of !be 1tnittb i>tatts
_Ufjtnltfon. 1)(; 20515

July 6,2000

The Honorable William Kennard
Chainnan
Federal Communications Commission
1919M StNW
Washington, D.C. 20036-3521

Dear Chairman Kennard:

We are writing again to ask you to take prompt action regarding payphone line pricing in
Wisconsin. We appreciate your immediate attention to this matter.

On March 2, the Federal Communications Commission (FCC) issued an order directing
the four largest local exchange carriers (LECs) in Wisconsin to file cost-based payphone line rate
tariffs with the FCC. As you know, this matter had been pending before the Commission for
more than a year and a half before any action was taken.

The March 2 order directed the four affected companies to file payphone line tariffs with
the FCC by May 12,2000. However, on April 12, the Common Carrier Bureau without
explanation arbitrarily and unilaterally extended that deadline until August 12. We are concerned
that this three-month extension, or any further extension the Bureau may order, will only delay
further the resolution of this issue.

It is our understanding that the affected companies have formally protested the price
guidelines in the March 2 order. We ask that the FCC act quickly to resolve any substantive
i:;sues raised by the protest, as well as any additional ones that may be raised by the affected
LECs. We also request that you rescind the April 12 extension order since it constitutes a de
facto stay of the March 2 order and will negatively impact independent payphone providers in
Wisconsin.

Thank you in advance for your prompt attention to this matter.

Sincerely,

HERB KOHL
U.S. Senator


